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MANAGEMENT DISCUSSION SECTION 
Operator: Good morning. Please welcome to the stage, Mikael Grubb, Head of Investor Relations. 

 ......................................................................................................................................................................................................................................................  

Mikael Grubb 
Head of Investor Relations, JPMorgan Chase & Co. 

All right. Good morning, everyone. For those of you who don't know me, I'm Mikael Grubb, the Head of Investor Relations. On behalf of the 

Operating Committee and the rest of the firm, it's my great pleasure to welcome you all to our 2023 Investor Day. Similar to last year, we do 

have a very full agenda and you all know me. So I'll keep my remarks very brief. 

First on Q&A. In addition to this afternoon’s session, which is going to be led by Jamie, we will have some time for questions after the 

individual presentations, starting with Lori's tech discussion. Second, I am not going to pester you with a formal survey this year, but please 

email me your feedback. We do listen and adjust, as evidenced by the aforementioned Q&A sessions, the printed books on your tables, not to 

mention the fact that we are not serving red meat for lunch this year. Third, if you're a Fixed Income investor, please note that we have also 

updated our investor materials under the Fixed Income tab on our website. 

And lastly, making predictions is hard, especially if it's about the future and even more so in this environment. So please make sure to check 

out the disclaimer about forward-looking statements. All right. Please silence your phones, sit back and enjoy the presentations. 

And let's welcome to the stage our President and Chief Operating Officer, Daniel Pinto. 

Disclaimer 

This document contains forward-looking statements within the meaning of the Private Securities Litigation Reform Act of 1995. These 

statements are based on the current beliefs and expectations of JPMorgan Chase & Co.’s management and are subject to significant risks 

and uncertainties. Actual results may differ from those set forth in the forward-looking statements. Factors that could cause JPMorgan Chase 

& Co.’s actual results to differ materially from those described in the forward-looking statements can be found in JPMorgan Chase & Co.’s 

Annual Report on Form 10-K for the year ended December 31, 2022, which has been filed with the Securities and Exchange Commission and 

is available on JPMorgan Chase & Co.’s website (https://jpmorganchaseco.gcs-web.com/financial-information/sec-filings), and on the 

Securities and Exchange Commission’s website (www.sec.gov). JPMorgan Chase & Co. does not undertake to update any forward-looking 

statements.

https://jpmorganchaseco.gcs-web.com/financial-information/sec-filings
http://www.sec.gov/

