
Terms and Conditions Applicable to Purchase/Service Orders 
 
Unless JPM (as defined below) and the Supplier have a master agreement or specific agreement that 
is in force with respect to the operations set forth in this Purchase Order, the delivery of goods, 
products or supplies (hereinafter, the “Products”) or, as the case may be, the rendering of services 
(hereinafter, the “Services”) subject matter of this Purchase Order, and its annexes (if applicable) 
shall be subject to the following Terms and Conditions. The words “Products” and “Services” shall 
be referred to jointly herein as the “Deliverables”. The Supplier, through the acknowledgement of 
receipt of this Purchase Order, either by electronic means or by any other means, indicating 
acceptance, hereby agrees to be subject to the following Terms and Conditions. For purposes of these 
terms of the Purchase Order, “JPM” includes the following legal entities Banco J.P. Morgan 
Colombia S.A.or affiliate of JPMorgan Chase & Co., as the case may be. The word “Affiliate” shall 
mean, with respect to any party, any other entity which, either directly or indirectly, through one or 
more intermediaries, should control, should be controlled by, or should be under the common control 
of, said party. 

 
1. Invoicing. The Supplier shall issue the invoice corresponding to this Purchase Order once the 
Products and/or Services subject matter of the same, should have been delivered or rendered, as 
appropriate, according to the specifications listed in this Purchase Order. All the invoices must 
contain the number of Purchase Order, as well as a detailed description of the Products and/or 
Services subject matter of the same and must meet all the other requirements provided for in the 
Colombian Commerce Code and in any other applicable legal provisions. 

Furthermore, all invoices must comply with the requirements set forth in article 621 of the Colombian 
Commerce Code, and in article 617 of the National Tax Statute or any other rules which should 
amend, add or replace the same. In the event that the Supplier should announce any reduction in the 
price of any Products or Services before such Products should have been delivered or before such 
Services should have been rendered, the new price shall be automatically applied and invoiced to 
JPM. 

 
2. Review and Payment of Invoices. Invoices must be sent electronically for review and approval 
to the e-mail provided by JPM for this purpose from Monday to Friday between 9:00am to 4:00pm. 
Invoices shall be received from Monday to Friday between 9am and 12m and between 2pm and 4pm. 
JPM shall pay the invoices within the following thirty (30) calendar days as of the date on which JPM 
should have received the valid invoice, as set forth in Numeral 1 above, and provided however that 
the Products and/or Services should have been delivered or rendered, as the case may be, to the entire 
satisfaction of JPM. JPM shall pay invoices pursuant to the written instructions previously received 
from the Supplier. 

 
2.1 Closing Date. The deadline for receipt the invoices will be the 20th of each month, with the 
exception of December, which must be sent in advance and will be notified at least 15 days before 
the deadline. 

 
3. Delivery of Products. Supplier must deliver the Products to JMP at its offices located at Cra 11 
No. 84-09 Edificio Torre Amadeus, Floor 7, Bogota, Colombia, at the SOUTHERN reception of the 
building, from Monday to Friday between 9am and 4pm, on the delivery dates agreed to between 
JPM and the Supplier. JPM will not be enforced to receive any goods beyond the aforementioned 
hours. JPM shall acquire the ownership of the Products as of the time on which the Products should 
be delivered/received by JPM. 



4. Shipping and Delivery Expenses. Except as otherwise agreed to in writing between JPM and the 
Supplier, all the delivery costs and expenses of the products and services shall be borne exclusively 
by the Supplier, including, but not limited to, any expenses related to living allowances, transport, 
packaging, storage and delivery, as well as any other costs regarding the corresponding insurances 
hired by the Supplier in order to cover any risk related to the Products. 

5. Documentation. The Products delivered under this Purchase Order shall include any 
documentation such as operation/user manuals, training material, guidelines and Specifications, 
either in writing, by electronic means or by any other means (jointly referred to hereinafter as the 
“Documentation”). JPM shall be entitled to keep, modify, copy or internally distribute the 
Documentation, provided however, JPM should reproduce the copyright or similar ownership 
notification of the Supplier as it appears in the Documentation. 

 
6. Defective Products. JPM shall be entitled to reject, without any liability for JPM, such Products 
which should not comply with the specifications set forth in this Purchase Order or with any other 
specifications agreed to between JPM and the Supplier (such Products, referred to hereinafter as the 
“Defective Products”), in which case, JPM may require the Supplier to replace or repair the Defective 
Products within the following ten (10) calendar days as of the date on which JPM should notify the 
Supplier in writing. All the costs and expenses derived from any replacements or repairs referred to 
in this Clause 6 shall be borne by the Supplier, who shall reimburse to JPM any payment he should 
have received for the Defective Products. 

 
7. Modifications and Cancellations. The Supplier hereby expressly accepts that JPM may, at any 
time, through written notice to the Supplier, cancel this Purchase Order. Any changes or cancellations 
of products and/or services shall be understood as accepted by the Supplier, except whenever the 
Supplier should submit his disagreement in writing to JPM within the following five 
(5) business days as of the date on which the cancellation notice should be received by the Supplier. 
In this case, a new Purchase Order will be enacted. Any cancellation payments or reimbursements to 
JPM, if any, shall be mutually agreed in a timely manner between JPM and the Supplier and shall be 
based on the portion of work which should have been satisfactorily carried out up to the date of 
cancellation, as well as on the necessary expenses derived from such cancellation, and on the 
corresponding amounts previously paid by JPM. 

8. Delays and Breach. JPM may cancel this Purchase Order, without any liability for JPM, in the 
event of any delay or breach concerning the delivery of the Products and/or the rendering of the 
Services by the Supplier. Notwithstanding the aforementioned, the Supplier will be liable for any 
damage or harm caused to JPM by virtue of such delay or breach. 

9. Indemnification Obligations. The Supplier is hereby bound to defend, indemnify and hold JPM 
and its Affiliates, as well as its respective officers, employees, advisors and agents (jointly referred to 
hereinafter as the “Indemnified Persons”), harmless against any claims, damage and harm, losses, 
lawsuits, costs and liabilities (jointly referred to hereinafter as the “Losses”) that should be caused by, or 
derived from, the rendering of the Services and/or the supply of the Products subject matter of this 
Purchase Order or from the breach of any of the obligations of the Supplier pursuant to this Purchase 
Order, or in case that the Products (including the Documentation), Services or the use of the same, 
should breach or infringe any patent, industrial right, trademark, industrial secrecy or any other 
ownership rights; on the understanding that, the Supplier shall not be enforced as provided for in this 
clause, whenever the Losses should be attributable to intentional misconduct, bad faith or gross 
negligence of the Indemnified Persons. 



 

  

 
10. Assignment; Outsourcing. Without prior written consent of JPM, the Supplier may not assign, sell or 
pledge, in favor of any third party, either totally or partially, his rights and obligations derived from this 
Purchase Order and from the invoices that should be issued with respect to the same. Any assignment 
contrary to this Clause 11 shall be void. Without prior written consent of JPM, the Supplier may not outsource 
the supply of the Products or the rendering of the Services referred to in this Purchase Order. 

 
11. Governing Law; Jurisdiction. This Purchase Order, as well as the operations provided for in the same, 
shall be expressly and irrevocably governed by the laws of the Republic of Colombia, and the parties hereby 
expressly waive any other jurisdiction that may correspond to the same by virtue of their current or future 
domicile, or for whatever reason. 

 
12. Warranty. The Supplier warrants hereby that the Deliverables shall be pursuant to the specifications 
contained in this Purchase Order, made of good material and manpower, free of any defect and appropriate 
for the use intended by JPM. Likewise, the Supplier warrants hereby that he will comply with all the local 
laws and regulations applicable to the Products and/or Services, and the Supplier herby commits himself to 
comply with his obligations pursuant to these Terms and Conditions and to any Purchase Order. 

 
13. Taxes. The final price on this Purchase Order includes the Value Added Tax (whenever applicable). Said 
Value Added Tax shall be paid by JPM once the corresponding invoice should be issued. 

14. Purchase Order. The Supplier will not process a repeated numbered purchase order (duplicate order). 
In case the Supplier receives identical orders (with products identical to another previously received order), 
The Supplier must review and confirm with JPM prior to processing that there has not been a mistake. 

15. Terms and Conditions. Included in this Purchase Order shall apply in case of any conflict between the 
terms contained in the respective proposal of the Supplier, quotation or acknowledgement of the Purchase 
Order. 

ANNEX A 

NON-DISCLOSURE AGREEMENT 

 

1. The parties agree that during the development of the service that will be executed between the 
Parties, the VENDOR has had and will have access to market information and / or technical 
knowledge, data, files, programs, methods, systems, JPMorgan plans (include information 
concerning strategies, staffing, business, training, marketing plans and practices of promotion and 
sales, costs, fees and pricing structures, and methods of JPMorgan and accounting), data 
compilations and analysis techniques, systems, software, research, records, reports, manuals, 
documentation, models, customer and supplier lists, data, and databases related to customers and 
suppliers, economic models, know-how owned by JPMORGAN or related entities, and In general, 
the whole business, industrial or commercial information with real potential for JPMORGAN or 
value or its related entities. It is considered, without it being exclusive, that such confidential 
information with actual or potential value, is also contained in formulas, titles patent granted or 
pending registrations granted or pending relating to distinctive signs protected by law and treaties 
and works that are legally protected under the rules of copyright, whether they are or not registered 
with the competent authorities. 

 



 

  

2. That the information that the VENDOR had and still have access to, (hereinafter all referred to as 
her "Confidential Information") may have been provided in writing, orally, by electronic or digital 
media, or, by virtue review of books, records or documents. 

 

3. That the VENDOR and JPMORGAN have agreed to enter into this Agreement, taking into account 
the value JPMORGAN attributed to the Confidential Information. 
 
This Agreement shall be governed by the following special provisions: 

 

a. Except for the exceptions provided in this Agreement, the VENDOR free, expressly and 
unconditionally declares that the it and its employees or subcontractors will maintain the 
Confidential Information in strict confidence and confidentiality. Except with prior consent in 
writing by JPMORGAN, Confidential Information shall not be disclosed, in whole or in part to 
any other person by the VENDOR, and likewise it shall not use such Confidential Information 
in any manner. 

b.  The obligation of the VENDOR and its employees or subcontractors, to keep secret the 
Confidential Information received and the obligation to refrain from making use of such 
Confidential Information shall not apply to that portion of the Confidential Information within 
the following assumptions: 

 

That is or becomes publicly available or is in the public domain for other cause than an act or omission of 
the VENDOR or its employees or subcontractors;  

 

That it has been in possession of the VENDOR before he had received it by JPMORGAN;  

 

That JPMORGAN approved in writing its disclosure; or that it is disclosed by the VENDOR in 
performance of any legal disposition by a government or court order of competent authority, by decree, 
regulation or development of a prosecution; 

 

The responsibility of proof that the Confidential Information is provided in the cases referred to in 
subparagraphs (a) to (d) above, rests in the VENDOR. If the VENDOR is required, pursuant to letter (d) 
above, to disclose any Confidential Information provided by JPMORGAN, THE VENDOR shall 
immediately notify JPMORGAN of such requirement, in order to take appropriate legal measures to 
protect such information. 

 

4. The VENDOR shall be limited to provide information to employees, advisers or consultants 
contracted by it necessarily having to know, who will also be informed of the nature and existence 



 

  

of this agreement and its applicability to them. THEREFORE, THE VENDOR undertakes to inform 
such employees, advisers or consultants regarding the confidentiality requirement that they also 
have regarding Confidential Information, becoming liable in any case for the acts or omissions of 
its employees and / or third parties related to the VENDOR. For this purpose, the VENDOR agrees 
to sign and make sign confidentiality agreements to engage employees and third parties in question. 

 

5. The VENDOR agrees to return all Confidential Information of JPMORGAN at the same time that 
his relationship with JPMORGAN ends. 

 

6. The VENDOR shall request in writing all the information it deems necessary for its management, 
which will be delivered under the terms of this Agreement. 

 

All reports, analysis reports and all materials provided by the JPMORGAN, is solely for internal use of 
VENDOR. Except VENDOR direct staff, its advisers, directors, employees or members of the Board who 
require access to information, information may not be delivered, shared, distributed to third parties or used 
for other purposes than those referred to when the information was provided, without prior written consent 
from JPMORGAN. 

 

THE VENDOR reserves all exclusive rights to its intellectual property, ie, expertise, ideas, concepts, 
techniques, analytical methods, models, templates, designs, licenses, software, expertise, tools, know-how 
reserves, which the VENDOR possesses currently, or prior to the signing of this Agreement or acquired 
during the provision of services, without restriction, including without limitation software, systems, 
specifications, documentation, and in general any other establishment, owned by the VENDOR or licensed 
by it, and used by the VENDOR or their respective subsidiaries or subcontractors for the provision of 
services without any restrictions to the VENDOR. To the extent that any work or project information 
prepared by the VENDOR incorporate any aspect of intellectual property, the VENDOR hereby grants JP 
Morgan a non-exclusive and non-transferable right, only to use such intellectual property, solely and 
exclusively for internal use by JP Morgan in accordance with the provisions of this Agreement. 

 

7. The parties agree that in the event of any differences or discrepancies between them, by reason or 
in connection with this Agreement shall be resolved through amicable or direct settlement. To this 
extent, the parties will have a term of thirty (30) calendar days extendable by mutual agreement, to 
solve the problem presented. Failure to reach an agreement, an arbitration court shall be convened 
indicating the subject matter of arbitration, to resolve any controversy or dispute between them 
arising in connection with this Contract in accordance with the following rules: 

 

The venue of arbitration shall be the City of Bogotá. The arbitration will be conducted by the Center for 
Arbitration and Conciliation of the Chamber of Commerce of Bogotá and in accordance with its 
regulations. 



 

  

 

The arbitration tribunal will consist of one (1) arbitrator appointed by mutual agreement of the parties. In 
case of lack of agreement between them, the parties delegate to the Centre of Arbitration of the Chamber 
of Commerce of Bogotá the arbitrator among those registered in their lists in accordance with the Rules of 
Arbitration and Conciliation of the Chamber of Commerce Bogota. The arbitrator will decide in law and 
must be a Colombian lawyer. 

 

The arbitration tribunal shall follow the provisions of this clause and the applicable legal provisions. 

 

8. It is understood and so the VENDOR declares it that the violation of this Agreement, is subject to 
criminal and civil penalties provided by law, involves a behavior seen in Colombian law as 
constituting unfair competition. 

 

9. This Agreement and its performance shall be governed by and construed in accordance with the 
laws of the Republic of Colombia. 

 

10. No modification of this Agreement shall be valid or binding on the Parties unless it is made in 
writing and signed by each of the Parties. 

 

11. The VENDOR acknowledges receipt of a copy of this Agreement and, in signing this instrument, 
the VENDOR declares, for all legal purposes and effects, having read and understood the 
Agreement is fully in accordance with all terms, conditions, and statements. 

 

Name of the Supplier:______________________ 

Name of the Legal Representative: __________________ 

 

 

_________________________ 

Signature 

Date: _________________ 

 



 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

  

 

 

 

 

ANNEX B 

JPMORGAN CHASE & CO. SUPPLIER CODE OF CONDUCT 

 

1. Summary 

JPMorgan Chase & Co. and its subsidiaries (collectively referred to as JPMorgan Chase or the firm) are 
committed to building and maintaining the best and most respected financial services company in the 
world. As our business partners, Suppliers likewise have a duty to demonstrate the highest standards of 
business conduct, integrity and adherence to the law. 

The Supplier Code of Conduct (Supplier Code) sets out the basic firm principles and expectations for 
Suppliers. It is the responsibility of Suppliers to know the requirements of the Supplier Code and operate 
in accordance with its principles. Suppliers must be aware of the Supplier Code's provisions and stay 
informed of any changes. The most current version is available online and effective when posted. 

The Supplier Code does not constitute an employment contract and nothing contained herein is intended 
to convey any rights, actions, or remedies to Suppliers, or to create an employment relationship between 
Supplier or Supplier's employees and the firm. 

 

2. Scope 

 

A Supplier is any third party, firm or individual that provides a product or service to JPMorgan Chase. 
The following persons, entities and organizations (collectively referred to as Suppliers) are covered by the 
Supplier Code and thereby subject to its provisions: 

 Suppliers, vendors, consultants, agents, contractors, temporary workers, and third parties 
working on behalf of the firm; and 

 

 The owners, officers, directors, employees, consultants, affiliates, contractors and 
subcontractors of these organizations and entities. 

 

3. JPMorgan Chase Business Principles 



 

  

The firm believes certain Business Principles are fundamental to success. These principles include a 
commitment to exceptional client service, operational excellence, integrity, fairness, responsibility, and a 
winning culture. They describe how the firm conducts business and the type of culture we expect our 
Suppliers to foster. 

 

4. Complying with the Law and Raising Concerns 

The Supplier Code must be read in conjunction with applicable local law and the contractual arrangements 
with Suppliers. Suppliers must comply with applicable international and local legal and regulatory 
requirements in the countries where the Supplier operates. If compliance with any provision of the Supplier 
Code would result in a legal or regulatory violation, Suppliers must follow the law or rule. Where the 
Supplier Code and a Supplier agreement conflict, the Supplier agreement prevails. 

For more information on the applicable firm policies and procedures referenced herein, Suppliers should 
contact their JPMorgan Chase Relationship Manager. 



 

  

4.1. Maintaining Policies to Ensure Compliance 

Suppliers must conduct their operations in accordance with the Supplier Code. Suppliers must have 
policies and procedures designed to ensure compliance with all of the Supplier Code obligations identified 
hereunder, including but not limited to appropriate non- discrimination and non-retaliation policies. 
Suppliers must also make reasonable efforts to monitor and ensure their supply chain is compliant with the 
Supplier Code. 

 

4.2. Reporting Requirements, Escalating Concerns, and Non-Retaliation 

Suppliers must promptly notify the firm, if permitted by law, regarding the receipt of any subpoenas, 
regulatory requests, media inquiries, or other third party requests concerning JPMorgan Chase. 

Suppliers must also promptly report any concerns or suspected violations of any law or regulation related 
to firm business or a violation of the Supplier Code or any other firm policy, including fraud, dishonesty, 
unfair or unethical conduct related to financial services, whether it is by Supplier's team, a firm employee, 
or another third party supplier by contacting their Relationship Manager or using the Code Reporting 
Hotline (1-855- JPMCODE (1-855-576-2633)). Suppliers can also file a report online at 
www.tnwgrc.com/jpmc. Where permitted by law, Suppliers may report anonymously. 

Nothing in this Section or the Supplier Code is intended to require reporting in violation of applicable local 
law or regulation. 

The firm strictly prohibits intimidation or retaliation against anyone who makes a good faith report about 
a known or suspected violation of the Supplier Code, supporting policies, any law or regulation. 

 

5. Regulatory and Legal Requirements 

 

5.1. Handling Information Properly 

JPMorgan Chase is part of a highly regulated industry and our customers and employees rely upon us to 
safeguard their information. Suppliers must understand and comply with the requirements and restrictions 
related to non-public information. The following provisions regarding the use, access to and processing of 
information survive the termination of Supplier's provision of services to the firm and Supplier remains 
liable for any unauthorized use, access, or disclosure of information belonging to the firm. 

 

5.1.1. Confidentiality 

Suppliers have a duty to protect confidential information and to take precautions before sharing with 
anyone. Suppliers are expected to comply with all applicable laws and regulations governing the 
protection, use, and disclosure of firm proprietary, confidential and personal information. Suppliers may 
only use confidential firm information to perform work on behalf of JPMorgan Chase and may not disclose 
such information unless such disclosure is required by law. Suppliers must safeguard the confidential 



 

  

information of third parties, including anything that Suppliers learn or create while providing services to 
the firm and its customers and employees. 



 

  

5.1.2. Privacy 

Suppliers must be aware of and follow the applicable local laws and regulations regarding the protection 
of an individual's personal information, including the firm's customers and employees. Personal 
information should never be used in a manner inconsistent with the terms of Supplier's agreement with the 
firm, accessed by Supplier or its employees without appropriate authorization, or disclosed to anyone 
outside of the firm except as required by a legal or regulatory process and as permitted by Supplier's 
agreement. 

Where a privacy incident occurs or is suspected (i.e. the unauthorized access to or misuse of any personal 
information of a firm customer or employee, including unauthorized or suspicious intrusion into systems 
storing such personal information), Suppliers must immediately report such incident to their Relationship 
Manager. 

 

5.1.3. Material Non-Public Information 

Material Non-Public Information (MNPI), also known as inside information, is information not known 
by the public but if it were, would likely affect the market price of the securities issued by a company (ours 
or any other) or be considered important to a reasonable investor in deciding to buy or sell those securities. 

Buying or selling securities while in possession of MNPI that is acquired by virtue of Supplier's 
relationship with the firm is strictly prohibited, as is the communication of that information to others, 
whether expressly or by making a recommendation for the purchase or sale of securities based upon that 
information. 

MNPI must be safeguarded and should only be shared with those who have a business need for knowing 
the information. Need-to-know is where such information is necessary to carry out one's job 
responsibilities and the sharing is in connection with fulfilling those responsibilities to the firm. 

 

5.2. Doing Business Properly 

JPMorgan Chase works to achieve a competitive advantage through the products and services we offer, 
not through unethical or illegal business practices or the appearance of such activities. 

 

5.2.1. Bribery and Anti-Corruption 

The firm does not tolerate bribery or corruption in any form. Suppliers and those acting on their behalf 
may not directly or indirectly offer, promise, authorize/recommend, give or receive anything of value, if it 
is intended, or could reasonably appear as intended to influence improper action or to obtain or retain an 
improper advantage for the firm, the Supplier, or a third party. 

 Anything of value may include gifts (including cash and cash equivalents), business hospitality 
(including travel and related expenses, meals, entertainment), training and conferences, 
contributions to a charitable or political organization on behalf of another, honoraria and 
speaker fees, visa letters, offers of employment or other work experience whether paid or 



 

  

unpaid, sponsorships, perks, or discounts. 

Suppliers and those acting on behalf of Suppliers are prohibited from providing a facilitating or expediting 
payment, usually a small amount of currency or other item or instrument of value, to any government 
official for his or her personal benefit to cause the official to 



 

  

perform, or to expedite performance of a routine duty or function that the official is required to perform 
(e.g., a payment to get through customs quickly). 

Suppliers are also responsible for knowing and complying with the anti-corruption and bribery laws in the 
jurisdictions where the Supplier operates. Suppliers must promptly report any violations or suspected 
violations that relate to the firm through either the Code Reporting Hotline or to their Relationship 
Manager. 

 

5.2.2. Gifts 

The provision of gifts can be misinterpreted or suggest the appearance of an improper exchange. Gifts 
given for the benefit of employees, family members, close associates, and business partners are therefore 
discouraged and only permissible under the following circumstances: 

 Meals, refreshments, and entertainment offered during the course of a meeting as long as the 
purpose is business-related, attendance relates to the employee's work, Supplier is in 
attendance, the cost is reasonable and customary, and it is an infrequent occasion. 

 Advertising and promotional materials of de minimis value. 

 Discounts and rebates offered to the general public or negotiated with the firm. 

Tickets provided for personal use are strictly prohibited, even where payment is offered. Certain gifts are 
never permissible including cash, gift cards, lines of credit, instruments of ownership, or anything 
redeemable for cash. 

 

5.2.3. Conflicts of Interest 

Conflicts of interest affect objectivity and impair proper decision-making. The existence of potential and 
actual conflicts may also undermine credibility and good judgment. 

A conflict of interest may exist when a Supplier is involved in an activity that affects - or could appear to 
affect - objectivity. Personal or business relationships, outside business activities and personal investments 
can all pose potential conflicts. In order to identify and manage such conflicts, Suppliers must disclose all 
actual or potential conflicts of interest with JPMorgan Chase due to either 

 Personal or business relationships with firm customers, suppliers, business associates, and 
employees with whom they work and/or support 

 Outside activities related to Supplier's role and responsibilities at JPMorgan Chase 

All potential conflicts of interest must be reported to Supplier's Relationship Manager at the firm or 
escalated to the Supplier manager responsible for reporting to the firm. 

 

5.2.4. Political Activities and Lobbying 



 

  

Suppliers must not make political contributions or provide gifts to any candidate for public office, elected 
officials, political parties or committees on behalf of or as a representative of the firm. Suppliers must not 
represent their political views as those of the firm. Suppliers must not lobby on behalf of the firm or use 
firm resources for political activity without prior written approval. 



 

  

5.2.5. Antitrust and Competition Laws 

Antitrust and competition regulations prohibit anticompetitive or collusive agreements among competitors 
including price-fixing, bid rigging, allocation agreements, and group boycotts. 

These regulations also prohibit predatory and exclusionary conduct by firms that have market power or a 
dominant position that is intended to lessen competition. 

Suppliers are required to be aware of and comply with these antitrust and competition regulations when 
conducting business with or on behalf of the firm. Suppliers must also refuse to participate in any 
potentially anticompetitive behavior or inappropriate discussions with competitors such as those relating 
to pricing, bids, or bidding strategies and report any such activity related to the firm to their Relationship 
Manager or through the Code Reporting Hotline. 

 

5.2.6. Taxes 

JPMorgan Chase is committed to complying with both the letter and the spirit of applicable tax laws 
wherever we operate and ensuring accuracy in the tax-related records we produce and the tax information 
we are required to report. Suppliers must not facilitate any activities by clients or other parties associated 
with the firm that are intended to breach applicable tax laws, which may include engaging in activities that 
would assist in evading the payment of taxes that are due and payable or concealing information from tax 
authorities. 

Suppliers should adopt reasonable prevention procedures and be alert to all unusual or suspicious activities 
that may have as their purpose or apparent purpose hiding income or assets from tax authorities or evading 
the application of tax reporting requirements. 

Suppliers must promptly report any violations or suspected violations that relate to the firm through either 
the Code Reporting Hotline or to their Relationship Manager. 

 

5.3. Workplace Environment 

JPMorgan Chase believes in a positive, safe and healthy workplace environment which fosters respect and 
inclusiveness among workforce members. 

 

5.3.1. Non-Discrimination, Non-Retaliation and Diversity 

The firm encourages an inclusive and supportive working environment free from harassment and 
intimidation, where all workforce members are valued and empowered to succeed. 

Suppliers must comply with all applicable laws relating to discrimination in hiring, employment practices, 
harassment and retaliation, including those that may apply as a result of the firm's contracts with 
government entities. 

The firm actively encourages Suppliers to embrace diversity in their own business practices by 



 

  

documenting a diversity and inclusion approach that includes ways to identify, measure and improve 
inclusion and embedding accessibility standards that go beyond minimum compliance. 

 

5.3.2. Working Conditions, Health and Safety 

Suppliers must comply with all applicable safety and health laws and regulations in the jurisdictions where 
Supplier operates. Suppliers must comply with all labor laws and employ only workers who meet 
applicable minimum age requirements in the jurisdiction. Suppliers must also comply with all applicable 
wage and hour labor laws and regulations governing employee compensation, reimbursements, taxes and 
working hours. 



 

  

Suppliers must provide a non-violent, safe work environment, free of threats or intimidation or physical 
harm that also supports accident prevention and minimizes exposure to health risks. 

 

6. JPMorgan Chase Rights 

JPMorgan Chase reserves the following rights to properly monitor and address Supplier activity to ensure 
that the firm is meeting all of its legal and regulatory requirements and obligations. 

 

6.1. Firm Monitoring and Right to Audit 

The firm reserves the right to monitor, record, review, access and disclose all data and communications 
created, sent, received, stored or downloaded using firm resources as it deems appropriate, subject to 
applicable laws and regulations. 

The firm also retains the right to audit Supplier compliance with the Supplier Code and other firm policies 
at any time. This includes technical, legal, regulatory, financial and operational audit of Supplier policies 
and procedures, including subcontractors if necessary, and in some cases may require an on-site inspection 
of Supplier's books, records, systems, controls, processes and procedures related to the JPMorgan Chase 
engagement for adherence to the Supplier Code. 

 

6.2. Termination and Indemnification 

The firm may take all necessary actions to enforce the Supplier Code, including the termination of Supplier 
relationship and applicable agreements. Violations of this policy may also constitute violations of law, 
which may expose the firm to criminal or civil penalties. The firm may require reimbursement for any 
costs associated with a violation of the Supplier Code. 

 

7. Supplier Obligations to JPMorgan Chase 

Suppliers must follow the obligations and requirements set forth below. By doing so, Suppliers will help 
the firm meet its legal and regulatory requirements, protect firm assets, and ensure that all communications 
are accurate and appropriate. 

 

7.1. Communications about or on behalf of JPMorgan Chase 

Suppliers must not communicate publicly about firm business unless specifically authorized to do so. 
Suppliers may not make public announcements on the provision of goods or services to the firm, share 
information regarding firm assignments, or circulate pictures or descriptions of firm facilities or external 
work events. Suppliers may not share information regarding firm customers or employees unless it is in 
connection with the services being provided as set forth in Supplier's agreement. 



 

  

Suppliers must not post, share or like anything that could be viewed as a violation of the Supplier Code, 
including items that are malicious, disparaging, bullying, or that could jeopardize the safety of another 
individual including but not limited to firm employees, clients, or other Suppliers. 



 

  

Suppliers should not disclose confidential information or conduct surveys of or post or seek 
recommendations or referrals by firm employees, customers or service providers unless approved. Exercise 
caution when discussing any of the firm's brands, products, services, or programs on social media. 
Suppliers are not encouraged or required to promote JPMorgan Chase. 

 

7.2. Protecting IP and other Firm Assets 

Suppliers must properly safeguard and protect firm assets from theft, waste, cyber-related attack, or other 
type of loss. Technology assets, office equipment and supplies, email systems, information assets such as 
intellectual property, and firm brand and customer relationships are the property of the firm and should be 
used for firm-related business purposes only. Unless otherwise agreed to by the firm, any invention, 
discovery, development, concept, idea, process or work related to the firm's business belongs to the firm 
and is considered work made for hire or company invention. 

Suppliers must have programs in place that meet or exceed the firm's Minimum Control Requirements 
designed to protect firm information. Never forward firm information to an external email address for any 
non-business purpose or to Supplier or Supplier employees' personal email accounts for any reason. 

 

7.3. Accurate Records 

Suppliers are responsible for maintaining accurate and complete books and records and complying with 
all required controls and procedures for records created as a result of business activities conducted on 
behalf of the firm. Suppliers must be aware of and comply with the legal and regulatory retention 
requirements that relate to the services being provided to the firm. 

 

7.4. Knowing your Workforce Members 

Suppliers are required to screen their workforce members (employees and contingent workers) who 
provide services to the firm in accordance with firm requirements before and during the engagement with 
JPMorgan Chase. 

 

8. Environmental and Social Sustainability, Human Rights 

JPMorgan Chase recognizes that our business decisions have the potential to impact surrounding 
communities and the environment. Balancing environmental and human rights issues with our business is 
fundamental. 

 

8.1. Environmental and Social Sustainability 

The environmental and social commitment at JPMorgan Chase is integral to good business practices. The 
firm encourages and relies upon Suppliers to join us in that commitment by developing internal programs 



 

  

designed to foster a culture of sustainability. That includes setting environmental and social targets, 
reducing impacts and reporting on progress. 

Suppliers must comply with all applicable environmental laws and regulations in the countries where 
Supplier operates. Suppliers should conduct operations in a manner that protects the environment by 
making reasonable efforts to meet industry best practices and standards with respect to the reduction of 
energy use, greenhouse gas emissions, waste 



 

  

and water use. Suppliers must also ensure that potential impacts to community health, safety and security 
- such as accidents, impacts on natural resources, exposure to pollution or other community issues - that 
may arise from business operations are appropriately mitigated and managed. 

As JPMorgan Chase refines its understanding of how sustainability impacts business, the firm is relying 
upon Suppliers to promote environmental and social stewardship and highlight opportunities to improve 
our understanding and management. 

 

8.2. Human Rights 

JPMorgan Chase is dedicated to upholding and protecting human rights around the world. It is the firm's 
responsibility to promote respect for human rights through actions and the firm expects the same of 
Suppliers. The firm is guided in this effort by the principles set forth in the United Nations Universal 
Declaration of Human Rights. 

The firm expects Suppliers to promote and respect human rights by working to prevent child and/or forced 
labor and human trafficking in their operations and supply chains, and by instituting practices and 
operations that are consistent with the framework provided by the Guiding Principles on Business and 
Human Rights. 

 

9. Defined Terms 

 

Company 
Invention 

Any Invention, discovery, development, concept, idea, process, or work, 
whether or not it can be considered a trade secret, patented, trademarked or 
copyrighted, that is directly or indirectly related to JPMorgan Chase 
business which Supplier develops during the period that Supplier works for 
JPMorgan Chase. This includes any invention unrelated to JPMorgan Chase 
business that is developed on firm time or with the use of firm equipment, 
supplies, or facilities. 

Confidential 
Information 

Information the firm has or acquires that is kept private and not made 
available to the public. It includes personal information about firm 
employees, customers and non-public information about clients and 
partners and their business. Any information that is not readily available 
from a public source or is shared between parties in confidence should be 
treated as confidential. 

Conflicts of 
Interest 

Supplier's personal and/or outside business interests may create potential or 
actual conflicts with the firm. This includes personal relationships or 
business opportunities with firm clients and potential clients, employees, 
and other suppliers. 

Personal relationships include family members such as a partner or 
spouse, children, siblings, parents or grandparents. 



 

  

Business opportunities include affiliation with (as director, officer, board 
member, etc.) or ownership in another business. 

Firm Assets Anything owned, created, obtained, or compiled by or on behalf of the firm, 
including physical property, technology (hardware, software, and 
information systems), financial assets (such as cash, bank accounts, and 
credit standing), and information assets (such as customer lists, financial 
information, intellectual property and other data). 

Gift A gift is anything of value for which a person does not pay retail, usual or 
customary cost. It is broadly defined and includes but is not limited to cash 
or cash equivalents, business hospitality (including travel and related 
expenses,  meals, entertainment),  training and conferences, honoraria and 
speakers fees, visa letters, an offer of employment or other work experience 
whether paid or unpaid, products, services, tickets, use of a residence, raffle 
prize, preferential rates, perks and discounts, charitable or political 
contributions made on behalf of another, or the use of firm resources. It may 
include providing anything of value indirectly through a family member, 
close associate, or business partner. 



 

  

 

Relationship 
Manager 

Firm contact/s or employee/s responsible for managing Supplier 
relationship. 

Lobby Communicate with government officials in an attempt to influence official 
action. 

Material Non 
Public 
Information 
(MNPI) 

Material non-public information, also known as inside information, is 
information not known by the public, but if it were, would likely affect  the 
market price of the securities issued by a company  (ours or any other) or 
be considered important to a reasonable investor in deciding to buy or sell 
those securities. 

Personal 
Information 

Information that identifies, is identifiable to, or can be used to identify an 
individual alone or in combination with other information in the Firm's 
possession. 

Political 
Contribution 

Direct or indirect contributions to candidates, campaigns, political parties 
or committees. This includes in-kind contributions such as the use of firm 
resources. 

Supplier Any third party, firm or individual that provides a product or service to the 
firm, including suppliers, vendors, consultants, agents, contractors, 
temporary workers, third parties working on behalf of the firm as well as 
the owners officers, directors, employees, consultants, affiliates, contractors 
and subcontractors of these organizations and entities. 

 

Name of the Supplier:______________________ 

Name of the Legal Representative: __________________ 

 

 

_________________________ 

Signature 

Date: _________________ 
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